
 
 

 ECO Valves- Standard International Limited Warranty 
 

 

ECO Valves LTD. (“ECO”) warrants that, for a period of 12 months from the day of delivery of the 
product by ECO to its customer (the "Warranty Period"), each component of the product shall be 
free from defects in material or workmanship and shall meet, in all material respects, the 
products technical specifications as defined by ECO. 
 

General Conditions 
This warranty shall be valid only if the product is installed, handled and maintained in accordance 
with ECO's written or verbal instructions and/or recommendations, if such has been provided. 
 

This Warranty does not cover defects or damages resulting from accident, inappropriate physical 
or operational environment, failure of electrical power, improper installation, maintenance, service, 
repair, transportation, storage, modification, operation, use, negligence or fault by any party other 
than ECO. 
 

This Warranty shall run solely to and in favor of the customer that purchased the defective 
product directly from ECO, and it does not extend to any other purchaser or user of the product. 
 

Claims, Notifications and Compensation 
Every warranty claim must be notified in writing to ECO as soon as reasonably possible after the 
discovery of the defective product, enclosing the original sales receipt and this warranty. 
 

The claimant must allow ECO to inspect the product involved and the installation site itself, while 
the product is still in its original position and has not been removed or altered in any way, and/or 
return the product to ECO for testing. ECO reserves the right to investigate independently the cause 
of any failure. 
 

If a claim under this Warranty is properly notified within the Warranty Period and found to be justified 
by ECO, then ECO, at its sole option, shall: (i) replace such product; or (ii) repair such product; or (iii) 
repay to the ECO customer any amounts actually paid to ECO for such product. 
 

In any way, ECO’s liability shall not exceed the amounts actually paid by the ECO customer to ECO 
for the defective products. 
 

Limitations 
This Warranty is the sole warranty in respect to the products. 
 

Under no circumstances shall ECO be liable for any indirect, special or consequential damages, and 
including, without limitation, for any loss of profit, loss in connection with business interruption, loss 
of use, loss of revenues or damage to business or reputation. 
 

This warranty does not cover any costs and expenses of removal and installation of the product 
or shipping cost or taxes or any other direct or indirect loss(es) which may result from the product 
failure, and ECO shall not be liable for such costs and expenses. 
 

OTHER THAN HAS BEEN SPECIFICALLY STATED IN THIS WARRANTY, ALL OTHER WARRANTIES, 
WHETHER EXPRESSED OR IMPLIED, INCLUDING ALL IMPLIED WARRANTIES OF FITNESS FOR A 
PARTICULAR PURPOSE ARE EXCLUDED SO FAR AS THE LAW PERMITS. 
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